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Getting Started

Welcome to Online Banking with Lewis & Clark Bank! Whether at home or at
the office, from a mobile phone, tablet or laptop, we strive to make your online
banking experience easy and convenient.

You can navigate this guide by clicking a topic or feature in the Table of Contents.
Each section provides an overview and steps to help you during the online
banking process. If you have additional questions, contact us at (503) 212-3200
(Oregon City), (503) 738-8000 (Seaside) or (503) 325-7500 (Astoria).
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Getting Started
Logging In

After your first-time enrollment, logging in is easy and only requires your login ID
and password. If you are logging in using a device that you have not previously
registered, you need to request a Secure Access Code (SAC).
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ogin 1D

Password

Remember me
9_( b )

Forgot your password?

Click the Login button.
Enter your login ID and password.

Click the Log In button.

[1% account will be temporarily locked. Call us at (503) 212-3200 (Oregon
City), (503) 738-8000 (Seaside) or (503) 325-7500 (Astoria) for

1.
2.
3.
Note: If you enter an incorrect password too many times, your
assistance.

Logging Off

For your security, you should always log off when you finish your online banking
session. We may also log you off due to inactivity.

1. Click the Log Off tab in the navigation menu. G Logoff

2. Close your internet browser.
Getting Started: Logging In



Getting Started

Resetting A Forgotten Password

If you happen to forget your password, you can easily reestablish a new one from
the Lewis & Clark Bank Home page—no need to call us!

Password

Remember me

Log In

'I Forgot your password?

LEWIS 7 CLARK
B A N K

Please submit your user name to reset your password.

ogin ID

Back [’5'(?:71& J

Please select a target:

I have a Secure Access Code

Phone to : (*+*) *** - 5017

1. Click the “Forgot your password?” link.
Enter your login ID and click the Submit button.

Choose the contact method that allows Lewis & Clark Bank to reach you
immediately with a 6-digit Secure Access Code (SAC).

Note: You may not be able to change your password if your
account is locked or if you are resetting your password from an
unregistered device.

Getting Started: Resetting A Forgotten Password
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Enter your Secure Access Code

Secure Access Code

LEWIS( CLARK
B A N K

Please set your new password:

New Password
Confirm New Password
Password must be at least 5 characters long. e
Password can be no more than 15 characters long.
Password must contain a minimum of 1 numbers.

Password may not be the same as last 10 passwords.

4. Enter the SAC and click the Submit button.

5. Create a new password based on our password requirements and click the
Submit button when you are finished.

Getting Started: Resetting A Forgotten Password
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Home Page

Home Page Overview

After logging in, you are taken directly to the Home page. This page is divided
into three convenient sections to help you navigate to every feature within Online
Banking. Here you can view the balances in both your linked and Lewis & Clark
Bank accounts, see your account summaries and more!

LEWIS . CLARK
B A N K

Transfer Money Now

Accounts

Messages Enroll in Bill Pay

Transactions Personal Checking n Our Facebook Wall

Available Balance

Locations Current Balance $25.00 The Oregon City team hosted a
fun paper shred and BBQ today!
Services Thanks...
New Group ~
Help We're kicking off a spook-tacular

Community Bank Week! Stop by

Settings the Oregon City...

Personal Checking 3 ) : )
Profile Available Balance B $0.00 Lewis & Clark ;ank is partnering
Current Balance $0.00 with the American Bankers
Association for the...

Account Preferences

Merger with Clatsop Community

Security Preferences Bank i officiall We now have three
branch locations...

Aerts A

Text Enroliment

Congratulations to the 2018-2019
Lights, Camera, Save! contest
winners! Outstanding work by all...

Log Off

[« lions to the Savers

N
E%l Note: The letters correspond to several available features on the

Home page.

Home Page: Home Page Overview
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The navigation bar appears in every view on the left side of the screen.
You can navigate to Online Banking features by selecting the appropriate
drop-down tab.

Your Lewis & Clark Bank accounts and linked external accounts are displayed
in an account card with its balance.

If you click an account name, you are taken to the Account Details page. You
can also click the : icon on the right side of an account card and select View
Activity for more details.

The (= icon allows you to print a summary of current available funds in
your accounts.

You can expand or collapse account details by clicking the /\ icon.

If you click and hold an account card, you can drag and drop it to a new
location to change the order in which your accounts appear.

The Quick Actions links in the top right corner let you quickly access different
Online Banking features.

You can view the total amount of money in your accounts..

Home Page: Home Page Overview



12

Home Page

Account Details Overview

Selecting a Lewis & Clark Bank account on the Home page takes you to the
Account Details page, where you can view every transaction pertaining to that
account. From here, you can view details such as type of transaction, check
images and account balances so you stay organized and on top of your finances.

REGULAR SAVINGS XXXX : SAVINGS XXXX H
Current Balance $43,270.48 Current Balance $118,547.75
Available Balance $43,270.48 Available Balance $18,547.75

¢ Personal Checking E Avai\abﬁZB3;92
Last Updated: 2/6/2020 5:28 AM
@o=) @

Time Period Transaction Type Description Min Amount Max Amount

$0.00 B9 $0.00

Check #

-to-

Apply Filters

@--(Date - Description ~ Amount v)

DEC13 - $100.00
o015, TRANSFERRED TO DEPOSIT ACCT X)X0OXXKXX0001 $25.00
DEC13 +$100.00
1o, TFROF FUNDS FORTESTING $125.00
DEC11 -$100.00
1o TRANSFERRED TO DEPOSIT ACCT XX)XOXXX0001 $25.00

DEC 11 +$100.00
C 015 Transfer Funds Back from Swee% .
Details |

Description:

Transfer Funds Back from Sweep
Date:

12/11/2019

Type:

Credit

Home Page: Account Details Overview
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On the Home page, you can click on an account name to view the Account
Details screen. You can also click the right side of an account card and click
the View Activity button.

The available balance of that account is displayed in the top right corner.
You can find transactions within that account using the search bar.

Transactions can be sorted by time, type, amount or check number.
Click the = Filters icon for more options.

More information about your transactions is available by clicking the
(i) Details icon.

The Q icon lets you send a secure message about that account. You can
also print a list of transactions by clicking the (=) icon or export your
transactions into a different format by clicking the J,, icon.

The X7 icon indicates how the Date, Description and Amount columns
are sorted.

You can view more details about a transaction by clicking on it.

After clicking a transaction, the [ J icon lets you send a secure message
about that transaction. You can also print the transaction by clicking the

@ icon.

Home Page: Account Details Overview
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Home Page

Quick Transfer

No need to run to a branch to move money from one account to another!
If you're ever in a rush, the Quick Transfer option provides you with a simple way
to do those transactions.

REGULAR SAVINGS XXXX View Activity

Current Balance $43,270.48 L -
Available Balance $43,270.48 Quick Transfer

Quick Transfer

From

To
-—Select To Account-— s
Amount Earliest Available
$0.00 5/8/2017

e. Advanced Options

Click the : icon right side of an account card and select Quick Transfer.

Select the “To” drop-down and choose an account to receive the funds.

Enter an amount to transfer.

P W N =

(Optional) Click the “Advanced Options” link to be redirected to the
Funds Transfer feature.

5. Click the Transfer Funds button when you are finished.

Home Page: Quick Transfer
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Home Page

Account Grouping

You can organize your internal and linked accounts into groups, so the Home
page appears in a way that makes sense to you. These groups can always be
changed or deleted to meet your needs.

Accounts Z =N

REGULAR SAVINGS XXXX REGULAR CHECKING XXXX
Current Balance $43,270.48 Current Balance $54,943.77 _0
$54,943.77

Available Balance $54,190.50 | N Available Balance

@[ e ;] A

| SAVINGS XXXX

Current Balance 118,547.75

Available Balance $18547.75 .

1. Create a new group by clicking and holding an account tile, then dragging
and dropping it to the pop-up icon.
2. Create a group nickname and click the check mark when you are finished.

Home Page: Account Grouping
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Editing a Group Name

The names of existing groups can be edited in just two easy steps.

@ A
REGULAR SAVINGS XXXX REGULAR CHECKING XXXX
Current Balance $43,270.48 Current Balance $54,943.77
Available Balance $54,190.50 Available Balance $54,943.77

1. Clickthe & icon to edit your group nickname.

2. Enter a new name and click the check mark when you are finished.

Deleting a Group

After a group is made, you can reorganize the Home page by deleting a group
without removing those accounts from the Home page.

Secondary Accounts ~

Current Balance $43,270.48
Available Balance $43,270.48

I REGULAR SAVINGS XXXX

New Group ¢ ~

REGULAR CHECKING XXXX
m Current 't Balance $54,943.77
Available Balance $54943.77

You are removing the last account from this group. If you continue, your
group New Group will be deleted.

No, dc et Yes, delete 2

1. Remove all accounts from a group by clicking and holding an account tile and
dragging it to another group and dropping it.

2. C(lick the Yes, delete button to delete the group.

Home Page: Account Grouping



17

Security

Protecting Your Information

Here at Lewis & Clark Bank, we do all that we can to protect your personal
information and provide you with a dependable online experience. However, we
rely on you to take further precautions to assure the safety of your accounts. By
following our tips, Online Banking can be a secure and efficient method for all
your banking needs.

General Guidelines

Make sure your operating system and antivirus software are up-to-date.

Always use secure wireless (WiFi) networks that require a login ID and
password.

Never leave your computer unattended while using Online Banking.
Monitor your recent account history for unauthorized transactions.

Always log off of Online Banking when you're finished and close
the browser.

Login ID and Password

Create strong passwords by using a mixture of upper and lowercase
letters, numbers and special characters.

Do not create passwords containing your initials or birthday.
Change your passwords periodically.
Memorize your passwords instead of writing them down.

Only register personal devices and avoid using features that save your
login IDs and passwords.

Fraud Prevention

Do not open email attachments or click on links from unsolicited sources.
Avoid giving out personal information on the phone or through email.

Shred unwanted sensitive documents including receipts, checks, deposit
slips, pre-approved credit card offers and expired cards.

Act quickly. If you suspect your financial information is compromised, call
us immediately at (503) 212-3200 (Oregon City), (503) 738-8000 (Seaside)
or (503) 325-7500 (Astoria).

Security: Protecting Your Information
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Security

Security Preferences

We take security very seriously at Lewis & Clark Bank. Because of this, we've

added various tools to help you better protect your account information. You can
add and manage these features in Security Preferences to strengthen your Online

Banking experience.

Security Preferences

[Change Password Secure Delivery

J

Change Password

When you need to, you can change your password within Online Banking.
We recommend that you change your password regularly and follow our

guidelines for creating a strong password.

Change Password

-Cu Password )
‘New Password *
Confirm New Password *

The New Password and Confirm New Password fields must match

Password must be at least 5 characters long;
Password can be no more than 15 characters long.
Password must contain a minimum of 1 numbers.

Password may not be the same as last 10 passwords.

*-Indicates required field

In the Settings tab, click Security Preferences.
1. Click the Change Password button.

Enter your old password.

Create a new password.

Reenter your new password.

i A W N

Security: Security Preferences

Click the Change Password button when you are finished making changes.
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Lewis & Clark Bank verifies your identity using Secure Access Codes (SACs), which
are numbered codes that are sent to you by email, phone or text. Within Security
Preferences, you can make changes to your delivery preferences or add new ways

we can contact you.

Secure Access Code Delivery Information

Enter your preferred email and/or phone contact information below. This contact information will be used for Secure Access Code delivery.

yEmai

@mcompany.com

*- Indicates required field

New Email Address

New Phone Number
New Text Number

Email

johndoe@gmail.com

O® -

In the Settings tab, click Security Preferences.

1. Click the Secure Delivery button.

2. Make changes to a secure delivery method by clicking the f icon to make
changes or the @] icon to delete a secure delivery method.

3. Enter your new contact information and click the icon when you are

finished to save your changes.

4. Add a new delivery contact by clicking either the New Email Address, New
Phone Number or New Text Number button at the bottom of the page.

Security: Security Preferences
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Security

Mobile Security Preferences

Within Lewis & Clark Bank’s Online Banking app, you have the ability to set

up security preferences that are not available on a desktop computer. These
additional preferences make signing into your Online Banking quick and easy but
also adds an extra layer of security to your private information while you are on
the go!

Enabling Touch ID or Fingerprint Login

Touch ID and Fingerprint Login are features that have fingerprint recognition
technology that allows you to unlock your iOS or Android device, to make
payments or authenticate transactions using just your fingerprint. With this
feature enabled, you can now easily and securely sign in to your Online Banking
using Touch ID or Fingerprint Login on our mobile app!

. What Is This Feature?
m Security Preferen... Login ID
This feature lets you validate your Mobile Banking
session using your fingerprint instead of a login ID
Change Password
8 and password. Password
Change Login ID With this feature enabled, you will be prompted to
place your registered fingerprint on the fingerprint
Secure Delivery scanner to login
Passcode . Off Feature Enablement
Touch ID m Fingerprint authentication is only available for users
with a fingerprint scanner enabled device.
. In the event that you choose to disable the feature
Android onyour mobile device, your account il rever back
to requiring a login ID and password.
Fingerprint Login m ( \
\"9

Sign in to Lewis & Clark Bank's Online Banking app and tap the Menu button. In
the Settings tab, tap Security Preferences.

1. Toggle the Touch ID or Fingerprint Login switch from “Off” to “On.”

2. Review the information about using fingerprint authentication and tap the
Continue button.

3. Enteryour login ID and password and tap the Authorize button.

Note: You must have Touch ID or Fingerprint enabled on your
E?——l mobile device before enabling it through our Online Banking app.

Security: Mobile Security Preferences
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VERIFICATION

Confirm fingerprint to continue

Touch ID for “Lewis & Clark”|

Place finger on Home button @ Touch sensor

Cancel

CANCEL

4. Scan your fingerprint
a. i0S Device: Place your finger on the Home button to enable Touch ID.

b. Android Device: Place your finger on the fingerprint scanner to
enable Fingerprint Login. Location of scanner varies from device to
device.

Security: Mobile Security Preferences
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Enabling Passcode Authentication

Create a unique passcode within our Online Banking app to quickly and easily
sign in to your Online Banking on the go!

m Security Preferen... 4 N ( )
Gangs Password Create Passcode Confirm Passcode
Change Login ID
Secure Delivery

Passcode

Passcode X

What Is This Feature _e

This feature allows you the option to enter a
passcode for authenticating into your Mobile
Banking session instead of your login ID and

Done Done
password.
By opting into this optional feature, you will be 1 2 3 1
prompted to enter a passcode that you will create, AsC oEF AsC OEF
which you will be able to use upon the next start of
the appliaton 4 5 6 4 5 6

GHI KL MNO GHI KL MNO

Security Measures 7 8 9 7 8 9
Itis suggested that you choose a passcode that is ik v e ik v e
not your &TM or Debit Card PIN. T+t 0 @ T+t 0 @
Forfurther securiy we suggest aking avaniageof | N RN J
any additional password or lock features your device
may offer.

~ Passcode X
Enable Feature
This feature will be enabled only on the device you Enter your login ID and password to confirm
register your passcode with. It is recommended that activation of Passcode.

you do not use this feature on devices you share / \
with others. Login ID

In the event that you forget your passcode you can

choose the standard login method at the start of the Password
application.
( — )_9 “

Sign in to Lewis & Clark Bank’s Online Banking app and tap the Menu button. In
the Settings tab, tap Security Preferences.

1. Toggle the Passcode switch from “Off” to “On.”

2. Review the information about using a passcode and tap the Create
Passcode button.

3. Create your 4-digit passcode using the keypad.
4. Confirm your passcode using the keypad.

5. Enter your login ID and password and tap the Authorize button.

Security: Mobile Security Preferences
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Disabling Passcode Authentication, Touch ID or Fingerprint Login

You can disable Passcode Authentication, Touch ID or Fingerprint Login if you no
longer prefer to utilize them. When all features are disabled, you can sign in to

your Online Banking using your login ID and password.

ioS

Android ‘ Fingerprint Login

Turn off Passcode
Authentication

Cancel

m Security Preferen...

Change Password
Change Login ID
Secure Delivery
Passcode

Touch ID

Turn off Touch ID

re you want to

Turn off Fingerprint Login

®

This will disable Fingerprint Login. Are you sure
youwant to do this?

Cancel Yes

Sign in to Lewis & Clark Bank’s Online Banking app and tap the Menu button. In
the Settings tab, tap Security Preferences.

1. Toggle the Passcode, Touch ID or Fingerprint Login switch from “On”

to “Off.”

2. Tap the Yes button to disable the feature.

Security: Mobile Security Preferences
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Security

Alerts Overview

Having peace of mind is critical when it comes to your online banking experience.
When you create an alert through Online Banking, you specify the conditions that
trigger that alert, so you stay on top of what's important to you.

(

vV --- New Alert --- i
AI S rtS Date Alert ,]
Account Alert
History Alert
Insufficient Funds Alert ‘
Date Alerts (1) o e
Description Account Frequency Notification Enabled
On the 2nd of May o Send only a secure message @

~  Account Alerts (0)

v History Alerts (0)

~  Online Transaction Alerts (0)

# Security Alerts (0)

In the Settings tab, click Alerts.

A. The "New Alert" drop-down lets you create a date, account, history or
transaction alert.

B. The ~\ icon allows you to collapse or expand alert details for each category.
Toggling the "Enabled" switch turns an alert on or off without deleting it.

The "Edit" link lets you make changes to existing alerts.

Note: All alerts are automatically sent through secure messages,
but you can also choose to receive them by email, phone or
text message.

Security: Alerts Overview
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Just like marking a calendar, you can set up alerts to remind you of specific dates
or events. That way, you never forget a birthday or anniversary again!

v --- New Alert --- N
Date Alert
Account Alert
History Alert >
Insufficient Funds Alert 1 2
Online Transaction Alert ) 5 & 5
14 15 16
Select a type
21 22 23
D | |- - -
(m) ANNIVERSARY N\

24

31

\
3 5 6
1 12 13
18 19 20
25 26 27
J

Message

Clear Set

e_

New Date Alert

Back to Alerts

Select a delivery method

No Date Type Selected ¥ Secure Message Only.

DATE: Phone.
No Date Selected Text Message

MESSAGE:
No Message Entered

DELIVERY METHOD:
send only a secure message

o

———

In the Settings tab, click Alerts.

. .

.

.

N ou A W N =

Check the box next to an alert type.

Enter the date for the alert to occur.

. Click the Save button when you are finished.

Select a delivery method from the drop-down.

Use the “New Alert” drop-down and select “Date Alert.”

Check the box next to “Recurs Every Year” to have your alert repeat annually.

(Optional) Enter a message and click the Set button.

Security: Alerts Overview
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Account Alerts

There should be no surprises when it comes to your finances. Account Alerts
can notify you when the balances in your accounts go above or below a number

you specify.

v --- New Alert ---
Date Alert
Account Alert (D RETAIL CHECKING: XXXX6259
History Alert
Insufficient Funds Alert
Online Transaction Alert

Select an account

(m) RETAIL SAVINGS: XXXX5649

Select a field

3

(m)] CURRENT BALANCE

@

Select a comparison =
* 000
()  LESSTHAN 1 2 3
4 5 6
7 8 9
Delete 0
-

~

New Account Alert

Select a delivery method
ACCOUNT:

20096753 ¢ Secure Message Only
Emai

FIELD:
Available Balance Text Message

COMPARISON:

No Comparison Selected
AMOUNT:

No Amount Entered

DELIVERY METHOD:
Send only a secure message

In the Settings tab, click Alerts.

Check the box next to an account name.
Check a box to select a field.

Check a box to select a comparison.

Enter an amount and click the Save button.

Select a delivery method using the drop-down.

No u ks~ whN-=

repeat the alert.

8. C(lick the Save button when you are finished.

Security: Alerts Overview

Use the “New Alert” drop-down and select “Account Alert.”

Choose a frequency by checking the box next to “Every Occurrence” to




27

History Alerts

If you're ever concerned about amount limits or pending checks, you can create
History Alerts to contact you when a check number posts or transactions meet an
amount you choose.

v --- New Alert --- Select an account Select a transaction Select a comparison
DED Aler‘ D RETAIL CHECKING: XXXX6259 D DEBIT TRANSACTION
Account Alert (m] GREATER THAN
History Alert .
L5 (m] RETAIL SAVINGS: XXXX5649 CREDIT TRANSACTION
Insufficient Funds Al (@] ) LessTHAN
Online Transaction
$ 0.00
! 2 3 1 2 3 B
4 ° . 4 5 6
7 B 2 7 8 9
\ pSlSee 0 Save ) \ Delete 0 Save /

Back to Alerts

New History Alert

Select a delivery method
AccounT: I
0006789

TRANSACTION:
Check Number

CHECK NUMBER:
No Check Number Entered

DELIVERY METHOD:
Send only a secure message

@ every ccurnce 7

In the Settings tab, click Alerts.

1. Click the “New Alert” drop-down and select “History Alert.”
2. Check the box next to an account name.

3. Select a transaction type by checking a box.
4

. Check a box to select a comparison. These options vary depending on the
chosen transaction type.

Enter an amount or check number and click the Save button.

bl

Select a delivery method using the drop-down.

Choose a frequency by checking the box next to “Every Occurrence” to repeat
the alert.

8. Click the Save button when you are finished.

Security: Alerts Overview
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Insufficient Funds Alerts

If you're ever concerned about insufficient funds in your accounts, you can create
Insufficient Funds Alerts to contact you when there are insufficient funds in your

account.

v --- New Alert ---
Date Alert
Account Alert
History Alert
Insufficient Funds Al
Online Transaction 4

Select an account

CD RETAIL CHECKING: XXXX6259

(m] RETAIL SAVINGS: XXXX5649

New Insufficient Funds Alert

Back o Alerts

ACcoUNT:

Select a delivery method

#3720

Email

DELIVERY METHOD: e

Send only a secure message

v Secure Message Only

Text Message

rlsquan
© Every Occurrence

@é

In the Settings tab, click Alerts.

1. Click the “New Alert” drop-down and select “Insufficient Funds Alert.”

. Check the box next to an account name.

2
3. Select a delivery method using the drop-down.
4

. Choose a frequency by checking the box next to “Every Occurrence” to repeat

the alert.

5. Click the Save button when you are finished.

Security: Alerts Overview
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Different types of transactions can occur in your

29

accounts. By creating Online

Transaction Alerts, you can be notified when various transfers, payments or

debits post to your account.

v --- New Alert ---
Date Alert
Account Alert
History Alert
Online Trans

Select an account

CC] RETAIL CHECKING: XXXX6259

RETAIL SAVINGS: XXXX5649

O

Select a transaction

0O External Transfer

O

©

Funds Transfer

Select a status

New Online Transaction Alert

TRRNSACTION: Select a delivery method

No Transaction Selected
V' Secure Message Only
Email
Phone
Text Message

STATUS:
No Status Selected

DELIVERY METHOD:

Send only a secure message

FREQUENCY:
¥ Every Occurrence 6

o

In the Settings tab, click Alerts.

1. Click the “New Alert” drop-down and select “Transaction Alert.”

2. Check the box next to a transaction type.

3. Check the box next to an account name.

4. Select a status by checking the appropriate box.

5. Select a delivery method using the drop-down.

6. Choose a frequency by checking the box next to “Every Occurrence” to repeat
the alert.

7. Click the Save button when you are finished.

Security: Alerts Overview
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Security

Security Alerts Overview

We want you to feel confident while using Online Banking. To help you feel safe
and in control, Security Alerts are implemented in your accounts to notify you
immediately when security scenarios occur.

A Security Alerts (28) Edit Delivery Preferences
Description Enabled
Alert me when an outgoing ACH transaction is created (De\ivery Preferences N\

Alert me when a recipient is added

Alert me when a wire transfer is created

Phone Number
Alert me when an international wire transfer is created Country
United States

Alert me when an external transfer is authorized

Alert me when Q(erlbrowser is successfully registered

(‘ ) SMS Text Number
Alert me when my password is changed

Message and data rates may apply. Expect 1 messageftransaction.

Area Code Phone Number

Country

Alert me when secure access code contact information is changed o

Area Code Phone Number

e
e )

In the Settings tab, click Alerts, then Security Alerts.

A. You can turn an alert on or off by toggling the Enabled switch.

B. If an alertis grayed-out, you cannot edit or disable it.

Edit Delivery Preferences

When a trigger occurs, Security Alerts are always sent to you through secure
messages. You can add additional delivery methods to notify you about your
accounts wherever you are.

In the Settings tab, click Alerts, then Security Alerts.

1. Click the “Edit Delivery Preferences” link at the top. These changes will apply
to all Security Alerts.

2. Enter the information for your preferred delivery method.

3. Click the Save button when you are finished making changes.

Security: Security Alerts Overview
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Secure Message Overview

If you have questions about your accounts or need to speak with someone at
Lewis & Clark Bank, Secure Messages allows you to communicate directly with a

Lewis & Clark Bank customer

service representative. From the Secure Messages

page, you can find replies, old messages or create new conversations.

12/12/2016

O selectAll

Security Alert Notification: Forgot
Password Attempt
Customer Service

Notification: Updated Stateme
Delivery Preference
Customer Service

©

Security Alert Notification: Forgot Password Attempt

New Conversation

O This message should never expire

Notification: Updated Statement
Delivery Preference
Customer Service 12/9/2016
Notification: Updated Statement
Delivery Preference
Customer Service 12/8/2016
Notification: Updated Statement
Delivery Preference
Customer Service

O

12/8/2016

Security Alert Notification: Invalid
Password

Customer Service

1111812016

\

Customer Service 12/12/2016 - 3:56 PM
This is your requested security alert notification.

On 12/12/2016 3:56 PM, the forgot password process was attempted for your
login ID for in the Internet channel.

If you suspect fraudulent activity, please contact us during business hours. As
this is an automated notification, please do not reply to this message.

Click the Messages tab.

A.
the screen.

Click on a message to open it. Messages are displayed on the left side of

Delete multiple messages by checking the box next to the corresponding

messages or check the box next to “Select All” and click the @] icon.

Messages automatically delete after a certain time. Check the box next

to “This message should never expire” to prevent that message from

being erased.

<N icon.

Delete an opened message by clicking the @] icon or reply by clicking the

Security: Secure Message Overview
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Security

Sending a Secure Message

Starting a new conversation through Online Banking is just as effortless as
sending an email. Unlike an email, you can safely include confidential personal
information relating to your accounts or attach files within a new message.

O selectAll 1

(O Securiy Alert Notification: Forgot
Password Attempt New Conversation
Customer Senice 12122016

Notification Updated Statement Security Alert Notification: Forgot Password Attempt

o
Delivery Preference
e e toraors | O This message shouid never expire KX W
o Notification: Updated Statement
Delivery Preference Customer service 1211272016 - 356 PM

Customer Service 12592016
This is your requested security alert notfication.
Notification: Updated Statement

a]

Delivery Preference On 12/12/2016 3:56 PM, the forgot password process was attempted for your
Customer Service 1282016 login [0 for inthe Internet channel,

) Notification: Updated Statement 1f you suspect fraudulent actvity, contact us during b hours. As
Delivery Preference this s an automated notification, please do not reply to this message.
Customer Service 12582016

O Security Alert Notification: Invalid

assword

Customer service 17182016

Conversations

New Conversation

|

( Supported attachment file types: .ach, .doc, .docx, .10g, .pdf, .pp, .pptx, .tf, text, .txt, wpd, s, Xisx, zip ) X

fssnce

e

Click the Messages tab.

1. Create a new message by clicking the New Conversation button in the top
right corner.

2. Select the recipient from the drop-down.
3. Enter the subject.

4. (Optional) Click the “Supported Attachments” link to see if your file is
supported.

5. (Optional) Attach a file by clicking the &7 icon.
6. Enter your message.

7. Click the Send button when you are finished.
Security: Sending a Secure Message
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Transaction Types

Moving Money Overview

The heart of Online Banking is the ability to transfer funds on the go. Whether
you are transferring money between your accounts or sending money to
someone outside of Lewis & Clark Bank, there are various features that help you
transfer funds in different ways.

* Transfer Money:
Move money between your personal Lewis & Clark Bank accounts.

Funds Transfer
FROM *

---Select From Account--- v

|

---Select To Account--- v

¢ Bill Pay:
Move money to someone’s external account or a company'’s account.

Multi Pay Single Pay

Q  Search payees +Add payee Options ~

Transaction Types: Moving Money Overview
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Transactions

Transfer Money

When you need to make a one-time or recurring transfer between your personal
Lewis & Clark Bank accounts, you can use the Transfer Money feature. These
transactions go through automatically, so your money is always where you need
it to be.

Funds Transfer
(From \

0— ----Select From Account---

To

----Select To Account---

\ J
/Amount
e_ $0.00 || O Make this a recurring transaction
S
(Date
9_ 6/2/2017 J
(G

In the Transactions tab, click Transfer Money.

1. Select the accounts to transfer funds between using the “To” and “From”
drop-downs.

2. Enter the amount to transfer.

(One-Time Transfer Only) Enter the date to process the transaction.

Transactions: Transfer Money
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Amount
0.00 (M Make this a recurring transaction )—@
¢ How often should this transfer repeat? N\
@_ -—-Select Transaction Frequency-- :
N J
Start Date End Date N\
@_{ (4]
J
@—( D Repeat Forever)
fMemo (optional) \
e_ Enter letters and numbers only
N %

® i

4. If you would like to set up a recurring transfer, follow the steps below.

a. Check the box next to “Make this a recurring transaction” to repeat
the transfer.

b. Use the “How often should this transfer repeat?” drop-down to specify
how often the transfer should occur.

c. Enter astart and end date for this transaction using the calendar
features.

d. If your transaction doesn't have an end date, check the box next to
“Repeat Forever.”

5. Enter a memo.

6. Click the Transfer Funds button when you are finished.

E%l Note: You can view or cancel unprocessed transactions by accessing
the Recurring Transactions tab within the Activity Center.

Transactions: Transfer Money
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Transactions

Activity Center Overview

All transactions initiated through Online Banking or through our app appear
in the Activity Center. All single and recurring transactions as well as deposited
checks show in the Activity Center along with stop payments and check reorders.

Activity Center ?
-

Single Transactions Recurring Transa([ions)

e—{ Q Search transactions x || =Fitters Favorites v =0

Created ~  Status ~ Transaction Type ~ Account ~

/' 12/13/2016  Authorized Funds Transfer - Tracking ID: 27331 Regular Checking . $100.00 Actions v
Vo 12/8/2016 On Hold Regular Checking $3,333.33 Actions v
N 12/8/2016 Authorized Regular Checking $20,000.00 Actions v
o 12/8/2016 Cancelled 4 $2,500.00 Actions v
(/\ 12/8/2016 Drafted ) $2,000.00 Actions v
- i B - Cancel
Tracking ID: 27266 Amount: $2,000.00 ihaire
Created By: - Recipient Wire N. 2 AT&T
reated By: Joe " ecipient Wire Name: Copy
Will process On: 12/9/2016 Recipient Address 1: 2222 Testing Way . )
Print Details
From Account: Recipient Address 2: Suite 200
To Account: Recipient City: Atlanta
To Account Type: Checking Recipient State: GA

In the Transactions tab, click Activity Center.

A. Click an appropriate tab at the top to view Single Transactions, Recurring
Transactions or Deposited Checks.

Use the search bar to find transactions within that account.

C. Printthe Activity Center page by clicking the EEJ icon. Export your
transactions into a different format by clicking the s, icon.

D. Click the X7 icon next to the Created, Status, Transaction Type, Account or
Amount columns to sort transactions.

E. Click on atransaction to view more details.

F. Select Actions to perform additional functions.

Transactions: Activity Center Overview
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Using Filters

What appears on the Activity Center can be customized using various filters.
You can also choose up to six columns to display, so you can swiftly find what
you're looking for each time.

e ¢

START DATE END DATE TRANSACTION ID

]

SelectDate  [f) RGN Select Date

Zolumns (6 Maximum)

@ Created Date B To Account B Process Date @ From Account
B Created By @ Status @ Type/ID Amount

| Memo

Reset | ApplyFilters

In the Transactions tab, click Activity Center.
1. Click the = Filters icon to create a custom view of your transactions.
2. Create a custom list of transactions using these filters.

3. Filter the type of transaction you are looking for using the “Transaction Type”
drop-down. Column names with check boxes appear. Select up to six boxes.

4. Click the Apply Filters button when you are finished.

Creating or Deleting Custom Views Using Favorites

After applying specific filters, you can save that view of the Activity Center to
Favorites, making it easier and faster to search, print or export transactions.
You can always delete Favorites if they are no longer useful.

=Fiters (@

e—b(Save as New, +H
Test e—@

In the Transactions tab, click Activity Center.

NICKNAME *

Cancel

1. Apply filters and click the “Favorites” link.
Click the + icon to create a new favorite template.
Enter a name for your new custom view.

Click the Save button when you are finished.

v > Wb

Click the X icon to remove a custom view from your Favorites.

Transactions: Activity Center Overview



38

Canceling Transactions

The Activity Center shows all pending transactions that have not posted to your
account. You can also cancel pending transactions up until their process date.

Created ~  Status ~ Transaction Type ~ Account ~ Amount ()

Cancel Selected
12/13/2016  Authorized Funds Transfer - Tracking ID: 27331 Regular Checking

Print Selected Details

12/8/2016  On Hold Domestic Wire - Tracking ID: 27275 Regular Checking

v/ 12/8/2016  Authorized External Transfer - Tracking ID: 27274 Regular Checking i QQ00.00f |~ | Actions v

/' 12/8/2016  Cancelled ACH Collection - Tracking ID: 27267 $2,500.00] (|| Actions v

Cancel Transaction

AN

Are you sure you want to cancel this t

Confirm

In the Transactions tab, click Activity Center.

1. Browse through your pending transactions and check the box for each
transaction you want to cancel. Check the box between Amount and Actions
to select all transactions.

Click the “Actions” drop-down and click “Cancel Selected.”

3. Click the Confirm button when you are finished. The status then changes to
“Cancelled” on the Activity Center page.

Note: If you cancel a recurring transaction in the Single Transaction
tab, you will only cancel that single occurrence. To cancel an

[?——l entire series, you must visit the Recurring Transactions tab in
the Activity Center.

Transactions: Activity Center Overview
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Bill Payment

Payments Overview

Bill Pay with Lewis & Clark Bank allows you to stay on top of your monthly
finances. Having your bills linked to your bank account enables you to
electronically write checks and send payments in one place.

The first time that you click the Bill Payment tab, you are asked to choose an
account to use within Bill Pay and to accept the terms and conditions.

Payees Payaperson Transfers  GiftPay  Calendar  Myaccount Help

payments

- eBill Connec)—{l -
D Collular One 5555 0

Set up eBill summary

G -

Review all payments Submit all payments
Processing in next 45 day<( Vismmes ) |
/vt Pay from ‘Amount Payment date. Actons™\

Payee

© American Express 3450 American Express $1j000.00  09/27/2018 —a

AMERICAN EXPRESS A
Elocionic Primary Chec.."5676 v‘ $ 0912772018 ‘ Fred Andrew Nelson $50.00  10/01/2018  Edit
Nin due: $35.00 Gover by: Bush delivery
Simtbal: 125065 100172018 (R Red Cross 0000 10012018 Edit
Due by
100172018 et Total: $1[550.00
o 0Bl
8 Car Loan 467
Histor
fee Py sos 3] [8 s ] H

=

© Cellular One "5 Day Care $50000  09/27/2018
SPRINT
View

L Primary Chec. *5676 BRE oot 1) Pay Christmas Account $20000 091262018
< Deber, e Morigage $1,20000  09/26/2018
Mako it ecuring
‘Add comment Cellular One $75.00  09/2022018  View
© Day Care 7% Phone $50.00  08/30/2018  View
Day Care s o a P,
g Primary Chec.."5676 ¢ s oozro18 151 Pay Sarah Louise Mason $100.00  08/15/2018  View
Check Deliver by: - Rush delivery

100372018 Total: $2,125.00

mbmary
N s

In the Transactions tab, click Bill Payment.

A. The navigation bar appears in every view on the top of the screen. You can
navigate to the payments features under the Payments tab.

B. You can use the “Display” drop-down to sort your transactions by Last 30
days, eBills, Company, Individuals, Inactive or Hidden.

C. You can filter your payments by category using the “Category” drop-down. To
set up a category, see page 62.

Bill Payment: Payments Overview
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D. You can locate payees using the search bar.
E. Allyour payees are listed on the left side of your screen.

F. eBill connect displays eBills awaiting additional action such as setup or
payment.

Your pending transactions appear in the right side panel under “Pending.”

H. You can view your transaction history for the last 45 days in the right side
panel under “History.”

. You can view more details about a pending transaction by the clicking “view
more” link.

J. Clicking the “Edit" link allows you to edit a pending transaction.
K. Clicking the “View" link displays more details about a processed transaction.
You can send or view your secure messages by clicking the “Messages” link.

M. You can speak with a customer service member by clicking the “Chat Now”
link.

N. After you're finished sending payments, make sure you click the “Log out” link
or click the X button to sign out.
Hiding or Unhiding Payees from Payment Screen

You can hide or unhide payees from the Payment screen. This can be helpful if
certain payees are not utilized as often as others.

e—( e = =

| Review all payments

Paylo Pay from Amount Payment date Actions

G@American Express ‘%56
AMERICAN EXPRESS
Soctonc

| e @

Min due: $35.00 Deliver by: Bush delivery.
Simbal:$1.25065 100172018 Siia S e
uo by

100172018 Add conment

Fieoa
Pavto Payfrom Amount Payment date Actions.

(3 RCHET—

Lot Primary Chec.."5676 | l $oc oor7rote 1) ‘
" Vinduer S50 Deiver by Bush osivery

In the Payments tab.
1. Click the - icon next to a payee to hide them from your Payments screen.
2. Click the “Display” drop-down and select Hidden.

3. Click the +icon next to a payee to unhide them from your Payments screen.

Bill Payment: Payments Overview
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Bill Payment

Creating a Payee Overview

The individual that receives your payments is known as a payee. You can pay just
about any company, person, loan or account using our bill pay. Before you can
begin making payments, you need to decide what type of payee to create and
how they receive funds.

* Company: Electronically pay a company such as your mobile phone
provider, utility company or even your dentist.

* Person: There are multiple ways you can pay a person.

a. Person via email: Pay any individual with an email address. When
the payee receives the email, they are offered instructions for
directing the funds to their account.

b. Person via direct deposit: Send money directly to someone’s
account using their routing and account numbers.

c. Person via check: Request a check to be sent to a payee. We print it
and drop it in the mail for you.

E?—_l Note: Not all companies are set up for electronic payment. These
bills will be paid via paper check.

Bill Payment: Creating a Payee Overview
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Bill Payment

Creating a Payee: Company

The information printed on your bill is all you need to set up a company as a
payee. When creating your payee, there are two types of companies you can add:
Known and unknown.

Known: If the company you need to pay is preloaded in our database, you have
the option to send a Rush Delivery or sign up for eBills. For more information, visit
page 50 for a Rush Delivery and page 56 for eBills.

Unknown: If you have a payee who is not in our system, no problem! You can
add their contact information, but you may not be able to send a Rush Delivery or
sign up for eBills. They will be paid via a paper check.

Payments
Schedule o eBill Connect
Cellular One 5%
[(oispiay = ][ category = Soarch
Pending
Roview all payments Submit all payments
Processing in next 45 days | View more
Payto Pay from Amount Payment date Actions Pih
© American Express 345 American Express $1,00000  09/27/2018  Edif
Py reersors 3] [551 p—) e G0 EiC
Min due: $35.00 Diver by: Bush delivry
Simtbal: 5125065 10012018 T Red Cross $500.00  10/01/2018  Edil
Dueby.
100172018 Add comment Total: $1,550.00
Fio o8l
(Add payee N
I need to: " "
© Pay a company (e.g. credit card, utilities or cable)
Pay a person (e.g. friend or relative)
Search or select from frequently - 0
used payees:
BANK OF AMERICA VISA
CAPITAL ONE
CHASE MASTERCARD AND VISA
CITY OF OREGON CITY
COMCAST BEAVERTON SEVEN
COSTCO ANYWHERE CARD US
NORTHWEST NATURAL GAS
OREGON CITY GARBAGE CO INC
PORTLAND GENERAL ELECTRIC
VERIZON WIRELESS

In the Transactions tab, click Bill Payment.

1. Click the + Payee button.

2. Select“Pay a company” and click the Next button.

Bill Payment: Creating a Payee: Company
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Add a payee

Who are you trying to pay?

All fields are required unless designated with (optional).

Payee name

Payee account number ‘ ‘ _e

Confirm account number ‘ ‘

Payee phone number ( D )»\:] . I:I
Payee zip code El B E 4

J

Add a payee

Need more information about Gas Bill
Al fields are required unless designated with (optional).

[ Payee name  Gas Bill \
Payee account number 123456789

Payee phone number 314-555-0000

Payee address ‘ |

‘Maryland Heights |

Payee city

Payee state  Missouri

Payee zip code 63043 -

Payee nickname

‘Gas Bill |

Default pay from Regular Checking %

Category (optional) [ nassigned 4 Add new category

Name on Bill (optional) |

\ (Name as it appears on the bill) )

o U AW

Enter the payee’s name, account number, phone number and zip code.
Click the Next button.
(For Unknown Payees) Enter the payee’s street address, city and nickname.

Click the Next button to create the payee.

Bill Payment: Creating a Payee: Company
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Bill Payment

Creating a Payee: Person

You can pay anyone, such as a babysitter, dog-walker or a freelance worker, by
creating them as a payee in our online bill pay system.

Part 1 of 3: Choosing Payee and Payment Method

To begin setting up a person as a payee you need to decide how they need to
receive their funds. The three ways a person can receive funds is through email,
direct deposit or check.

Paymenfs

Schedul - eBill C|
‘ + Payee ' Cellul
Setup)

Add payee

Ineed to:
el Paya

compt
© Payaperson

‘Send the money by:

Check 3
Mailed and paid within 57 business days.

Pay a person

In the Transactions tab, click Bill Payment.

1. There are two options to add a person as a payee.
a. Click on the Payments tab and click the Add a Payee button
b. Click on the Pay a Person option.

2. Select “Pay a Person” and decide how to send funds to the payee.

3. Click the Next button.

Bill Payment: Creating a Payee: Person
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Part 2 of 3: Adding Payee Information

To create a person as a payee, you need to provide their contact information.
The required information changes depending on if you are sending them a check,
direct deposit or email payment.

(Who are you paying? \
Al fields are required unless designated with (optional).

Payee first name

_Q

Payee last name

Payee email address

Confirm email address

Payee phone number (optional) (l:]) |:| D

Payee nickname

Default pay from  (Primary Account )

Y Category (optional) (" Unassigned #) Add new category )
 [— N e )

Al flldsare required uniess designated wit (opiona). A ks o roqied n

Payae firstnamo |7

Payeasccounttypo (Gracdng %)

Payse nickname l

et oy fom  (prvary Accai §)

Category (optional) ("Unassigned ) Add new cateqory [— I
Gatogary (optons) (s %) Ao ctory

N\ as )

1. Enter the required information based on which delivery option you choose.

a. Email: Enter the payee’s first and last name, their email address,
nickname and the account to pay from.

b. Direct Deposit: Enter the payee's first and last name, their phone
number, routing and account number, account type, nickname and
the account to pay from.

c. Check: Enter the payee's first and last name, their phone number,
street address, city, state, zip code, nickname and the account to pay
from.

2. Click the Next button.

Creating a Payee: Person :Bill Payment
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Part 3 of 3: Keyword (Email Only) and One-Time Activation Code

There is an additional step if you're paying a person via email transfer:
Establishing a keyword, which will be used by the payee in order to receive your
payment.

No matter which kind of transfer you are sending, you need to create a one-time
activation code, This code is an added security measure that ensures you, the
account owner, are creating the payee.

Create a keyword for Test

The Keyword is a password you create for Test . They will use this password when accessing our secure website to submit
account i i Be sure ta share the Keyward with Test right away

Confirm Keyword ‘ ‘
Test access will be locked after 3 failed login attempts.

First time payee activation.

Keyword

Murphy & Company

For security purposes, a one-time activation code is required before being able to schedule payments to this payee. Select your
preferred delivery method of the activation code.

© Home Phone - o
O Primary Email -

First time payee activation.

katherine
Yeur activation code is being sent to

Enter Activation Code 6
Click here to resend code

[ New : T N
s Primary Acco.***8700 % s‘ o.oo| ‘MM/DDM ‘ l o l
TEST PAYEE
NA Make it Recurring
Electronic Add Comment

_ Add Personal Note,

1. Enter a keyword and confirm it. This step is only needed if you are adding a

payee that will receive funds in an email.
2. Click the Next button.
3. Select a preferred delivery method to receive your activation code.
4. Click the Next button.
5. Enter your activation code.
6. Click the Next button.
7. The new payee appears on the Payment screen.
B

ill Payment: Creating a Payee: Person
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Bill Payment
Editing a Payee

You can make changes to an existing payee at any time. This is especially
beneficial if a payee’s account number or contact information changes.

( Primary Acco.*<6700 4] s‘ o.co‘ ‘03/03/2047 ﬂ‘ l Pay l
Deliver By: 03/10/2017

Make it Recurring
Add Memo/Comment

Payee details for Test
TEST *6789 payee 2

Edit payee
All fields are required unless designated with (optional).
Payee name
TEST

Payee phone number - _9

Payee address N
|123 Main St. ‘

|Springﬁeld ‘

Payee nickname

Payee city

[rest

Payee account number
123456789

Default pay from (" Primary Account %
Category (optional) Add new categor

Name on Bill (optional)
AMurphy

(Name as it appears on the bill)

() 1 would like to delete this payee

In the Transactions tab, click Bill Payment.

1. Select a payee to edit a payment.

2. Click the “Edit payee” link.

3. Make the needed changes to the payment.
4

. Click the Submit button when you are finished making changes.

Bill Payment: Editing a Payee
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Bill Payment

Deleting a Payee

If a payee is no longer needed, you can permanently delete them. This does not
erase data from an existing payment using that payee.

[Primaronoo..""8700 s $‘ o,oo‘ ‘03/03/2017 ﬂ‘ I Pay
Deliver By: 03/10/2017

Make it Recurring
Add Memo/Comment

Payee details for Test
TEST *6789 pa

Edit payee

Al fields are required unless designated with (optional).

Payee name

TEST ‘

Payee phone number -

Payee address N
|123 Main St. ‘

|Springﬁeld ‘

Payee zip code

Payee nickname

Payee city

s |

Payee account number
123456789

Default pay from ("Primary Account %

Category (optional) [ Unassigned #) Add new category

Name on Bill (optional)

|AMurphy

(Name as it appears on the bill)

() 1 would like to delete this payee 3 4

In the Transactions tab, click Bill Payment.

1. Select a payee to delete.

2. Click the “Edit payee” link on right side of your screen.
3. Check the box next to “I would like to delete this payee.”
4

. Click the Submit button to permanently delete the payee.

Bill Payment: Deleting a Payee
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Bill Payment

Scheduling Payments

It is easy to pay your bills once you set up payees. When you click on the
Payments tab, you will see all of the payees you have established so far. To pay
a bill, simply find your payee and fill out the payment information beside their

name.
Pay To ay from Payment date Actions
=/ Electric Bill | ( Primary Acco.***8700 ‘03/03/2017 = ‘ Pay J)
8131 Deliver By: 03/07/2017, :
Electronic Rush Delivel
Make it Recurring
Set up eBill 'Add Comment
Test [ Primary Acco.***8700 4] s
6789
Make it Recurring
conss caw; 192018 Dt by e 12282016 fid Memo/Comment
/
View pending transactions | View history Revlew all payments Submit all payments

In the Transactions tab, click Bill Payment.

1. Select an account to withdraw from using the “Pay from"” drop-down.
2. Enter the amount in the provided column.
3. Enter the payment date using the calendar feature. Based on the payment
type, a process date and delivery date appears.
* Payment Date: The date you would like to start the bill payment
process.
* Delivery Date: The date we estimate the payment will arrive and be
processed by your payee.
4. Addamemo or comment to your payment.
Click the Pay, Submit All Payments or Review All Payments button when
you are finished.
4 )
Note: If you are making a payment requiring a coupon or piece
of paper to go with your payment, we strongly suggest that you
E?—_l manually write a paper check and mail it along with the coupon.
Although rare, court-ordered payments and other government
payments may require a coupon for timely processing.
- J

Bill Payment: Scheduling Payments
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Bill Payment
Rush Delivery

If you need to send a payment faster and if your payee has the Rush Delivery
option, you can process your payment faster than the standard rate.

A standard fee may occur. Please see our Fee Schedule for details.

Pay To Pay from Amount Payment date Actions

|= Electric Bill Primary Acco.***8700 4 ' ‘ ’ o [
e $ 0.00 03/03/2017 Pay

8131 Deliver By: 03/07/2017
Electronic 1 Rush Deliver
Make it Recurring

Add Comment

Set up eBill

Rush delivery

Payto  Electric Bill

Tuesday 3/7/2017 Theck T
« May be scheduled until 4:00 PM ET
+ Gheck payment delivered to submitted physical address
« Payment deducted from account when check clears
« UPS tracking provided

Wednesday 3/8/2017 Check $9.95
+ May be scheduled until 4:00 PM ET
+ Check payment delivered to submitted physical address
+ Payment deducted from account when check dlears.
+ UPS tracking provided

Wednesday 3812017 Electronic $4.95
+ May be scheduled until 4:00 PM ET
+ Electronic payment - no physical address required
+ Electronic payment deducted from account automatically
+ Tracking notincluded

Rush payment sentto ® Aggress on file
O New address

= @-0

In the Transactions tab, click Bill Payment.
. Click the “Rush Delivery” link.

Enter the amount.

Select an account to withdraw from using the “Pay from” drop-down.

Select a delivery date with the appropriate charges.

Select an address.

o U A W N =

Click the Next button.

Bill Payment: Rush Delivery
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Rush delivery

1. Warning
Delivery Fees will not be refunded for an invalid or incorrect payee address.

to be sent to another address than appears on your regular billing statement.

Payto  Electric Bill
=g131
Electronic

Payee phone number ( l:l )- {:] l:]

Payoo addross

Payoo city ‘ l

Payoostato [ State 3)

cel L)€

Please provide a physical street address for Ameren. Rush delivery not available to Post Office Boxes. Rush Payments may need

Rush delivery

-

Payto  Electric Bill
8131
Electronic
Pay from  Primary Account
Amount  1.00
Rush paymentfee  $4.95

New delivery date  3/8/2017
Fee Debit Authorization

payment will be dependent on the payee's processing procedures.

We agree to deliver your payment to the payee on the business day following the current process day. The posting of your

Accept & Submit

Enter the payee’s phone number, address and city.
Choose the payee's state using the drop-down.
Enter the payee's zip code.

Click the Next button.

Review the payment summary and Fee Debit Authorization.

Click Accept & Submit when you are finished.

Rush Delivery :Bill Payment
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Bill Payment

Recurring Payments

Our Recurring Payments feature keeps you ahead of your repeating payments.
Setting up a recurring payment takes only a few moments and saves you time by

not having to reenter a payment each time it is due.

© Car Loan 8467

GMAC [ Primary Chec.."5676 :] ’ $0.00 ’ ’ 00/27/2018
Electronic

Deliver by: Rush delivery,

Add comment

To schedule your payment automatically, select your preferences below.

* Required field

Payto  Car Loan 8467
Electronic

P

Payfrom* | primary Chec..'5676 9‘

(Amoun! * [ $ 000 D,
n N
Frequency | Select Frequency 9\
)
Select first payment date * | = P

If the payment falls on a holiday or ® Pay before Pay after
eekend, what would you like to do? M

(Wil this payment series end? * Yes © No)—@

‘ Cancel

©

In the Transactions tab, click Bill Payment.
1. Click the “Make it Recurring” link next to a specific payee.

. Select an account to withdraw from using the “Pay from” drop-down.

Choose how often to repeat the payment using the “Frequency” drop-down.

2
3. Enter the amount.
4
5

Select the first payment date using the calendar feature and decide how to

pay if a holiday occurs.

6. Decide if the payment series should end. If so, enter the ending date or a

certain amount of payments that will be processed.

7. Click Submit when you are finished.

Bill Payment: Recurring Payments
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Bill Payment

Editing Payments

You can change a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

Processing in next 45 days | View more

Payee

American Express $1,000.00 09/27/2018 '0
Fred Andrew Nelson $50.00 10/01/2018  Edit

Red Cross $500.00 10/01/2018  Edit

‘What would you ike to do? * ‘Skip this payment scheduled on [ 10/31/2018 ¢
Edit single occurrence scheduled on | 1073172018 ¢
- g

Payto
Elecionic

/ Pay from * Primary Chec.."5676 e
Amount* [ 40000 ‘

Froquency  Monthly

Processdate *  This date is original to be removed: 10/31/2018

1013172018

Comment

1000) You have [1000] left. Comments are for personal

]
\_ s and il b scom by th payee

Cancel

In the Transactions tab, click Bill Payment.

1. Inthe Pending window, find the payment you wish to edit and click the “Edit”
link.

Choose whether you want to edit a single occurrence or the entire series.

Click the Continue button.

Make the necessary changes.

woA wN

Click the Submit button when you are finished making changes.

Bill Payment: Editing Payments
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Bill Payment
Skipping Payments

You can skip a payment even after you schedule it. This convenient feature gives
you the freedom to change the way you make your payments.

Processing in next 45 days | View more

Payee

American Express $1,000.00 09/27/2018 ‘0
Fred Andrew Nelson $50.00 10/01/2018  Edit

Red Cross $500.00 10/01/2018  Edit

G«naxwwwdvounmm" ‘Skip this payment scheduled on [ 1073172018 m

Edit single occurrence scheduled on| 103172018 ¢

- Q

= @

@ip this payment \

Pay to

Electronic

Pay from Primary Checking

Amount $400.00
Next delivery date  11/2/2018 _e
Additional items  Confirmation #: 26
Process date: 10/31/2018
Delivery: Standard
Series start: 10/31/2018

L Return to payments )

In the Transactions tab, click Bill Payment.

1. Inthe Pending window, find the payment you wish to edit and click the “Edit”
link.

2. Select “Skip this payment” and select which payment you would like to skip.
3. Click the Continue button.

4. You will receive a confirmation message.

Bill Payment: Skipping Payments
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Bill Payment

Canceling Payments

You can cancel a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

Processing in next 45 days | View more

Payee

American Express $1,000.00 09/27/2018 '0
Fred Andrew Nelson $50.00 10/01/2018  Edit

Red Cross $500.00 10/01/2018  Edit

‘What would you ike to do? * ‘Skip this payment scheduled on [ 10/31/2018 ¢
Edit single occurrence scheduled on | 1073172018 ¢
- g

8467

Payto  CarLoan
Electronic
Series start: 10/31/2018

Pay from * | Primary Chec..*5676 5 ‘
Amount * [ $400.00
Frequency*  ['onthly on the Last Business Day ¢

If the payment falls on a holiday or © Pay before Pay after
weekend, what would you like to do? *

Will this payment series end? * Yes © No

I would like to stop this payment 4

‘ Cancel ]

In the Transactions tab, click Bill Payment.

1. Inthe Pending window, find the payment you wish to edit and click the “Edit”
link.

Choose whether you want to edit a single occurrence or the entire series.
Click the Continue button.

Click the box next to “I would like to stop this payment.”

woA wN

Click the Submit button when you are finished.

Bill Payment: Canceling Payments
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Bill Payment
Setting Up eBills

Within online bill pay, major credit card companies, automotive finance
companies and utility companies have been loaded into the system. Only billers
that are preset in the system have the potential to be set up as an eBill. When
you set up an eBill, you continue to receive bills from your biller. In order to stop
receiving them, you must contact the company.

eBill Connect -

Cellular One 5% D
et up eBill summary’ 1

Set up eBill

Login credentials for Cellular One

To set up your eBill, please enter your login credentials for Cellular One's website. You must have access through Cellular
One before we can add the eBill. If you do not have online access, please visit Cellular One.

* Required field

Usemame * 1o
Password * ‘ _9
count type * [ iy y

Terms and conditions | gy service User Agreement

Our unique eBill service (the "Service") enables you to bring together, in one
convenient location, summary information from as many of your bills as you
wish, provided that these billers, selected by you, make this information
available in an acceptable manner for online retrieval. Please take a few
moments to read this eBill Service User Agreement (referred to throughout as

the "Agreement”).
I Cancel Accept and submit _e

In the Transactions tab, click Bill Payment.
1. Click the “Set up eBill summary” link under ebill Connect.

2. Enter your username and password for the biller's website and select the
account type from the drop-down.

3. Read the eBills Service User Agreement.

4. Click the Accept and Submit button when you are finished.

Note: When your eBill is available, it shows up in green |z
@ under the payee’s name or you receive an alert by email | © American Expre

or phone. You can then pay your bill by sending a one- ==
time payment or a recurring payment.

Bill Payment: Setting Up eBills
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Bill Payment
Adding an Account

As long as you are an account signer, you can add another account within your
online banking at any time. This is beneficial if you manage your bills from
another account or if you are the power of attorney to a family member.

Payments Payees Pay a person Transfers GiftPay Calendar Help

My account 1

Pay from accounts

Add / Delete pay from account, edit nickname, or change default
account

View accounts

Gaeaczart) GY)

Add pay from account

(Gl %_9
L]

4

6

7
==

Add pay from account

Review pay from account

Account nickname  Katherine
Account number
Account type  Checking

In the Transactions tab, click Bill Payment.

tab, click on Bill Payment.

Click the My Account tab.

Click the “Add Account” link under the Pay from accounts tile.
Enter an account nickname.

Enter and confirm the account number.

Using the “Account Type” drop-down select the account type.
Click the Next button.

Review your account information.

® N O U AWN

Click Submit when you are finished.

Bill Payment: Adding an Account
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Bill Payment

Editing an Account

Within the My Account tab, you can edit an account nickname at anytime.

Payments Payees Pay a person Transfers GiftPay Calendar Help

My account
Pay from accounts
Add / Delete pay from account, edit nickname, or change default
account.
2
Add accoun!
= Messages (0) | § | 7 ChatNow | [»] View demo
o Add Account {7 Ehat Now View demo
@ Atention Required
My account - Pay from accounts
Nickname Status Actions |
Primary Account Approved (Default) 3 @)
...... e
Checking ‘
Checking Rejected Edit
""" 7890 |
Checking |
Edit pay from account

Account nickname |
Primary Account

v Set as default pay from account

Delete pay from account

In the Transactions tab, click Bill Payment.
1. Click the My Account tab.
. Click the "View accounts” link under the Pay from accounts tile.

Click the “Edit” link next to the account you would like to edit.

Make the necessary changes.

wosWN

Click Submit when you are finished making changes.

Bill Payment: Editing an Account
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Deleting an Account

If an account is no longer needed or you have a new account you can easily
delete the account, but it does not erase data from an existing payment using this
account.

Payments Payees Pay a person Transfers GiftPay Calendar Help

My account 1
Pay from accounts
Add / Delete pay from account, edit nickname, or change default
account.
2
Add account
= Messages (0) | § | - ChatNow | [»] View demo
o Add Account. ¢
@ Attention Required
My account - Pay from accounts
Nickname Status Actions |
Primary Account Approved (Default)
...... 8700
Checking
Checking Rejected Edt|
------ 7890
o \
Edit pay from account

Account nickname

Primary Account I

v Set as default pay from account

Delete pay from account 4

In the Transactions tab, click Bill Payment.

1. Click the My Account tab.

Click the “View accounts” link under the Pay from accounts tile.
Click the “Edit” link next to the account you would like to edit.

Click the box next to “Delete pay from account” to delete the account.

wos wN

Click the Submit button when you are finished making changes.

Bill Payment: Deleting an Account
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Editing Personal Information

Keeping your personal information up-to-date is very important, especially if you
go through a life changing event such as getting married or moving. Making sure
your information is current is the first step in making sure your bills get paid.

Payments Payees Pay a person Transfers GiftPay Calendar Help

Primary sccount holder A Murphy \

Raview and ocit address, phore
numbers, and email addreszes. Add

or edit a seconcary account holder.
(CoEd: porrsilommatie ) L ]

Address

city

State ‘vc :“
==

]
Home number (D]»D
L[]

hallenge prompt Work number (optiona!)
Favorte lood " Moblle number (opticnsl) ( D) D
Primary emall

= Secondary sl foptionsi

é Secondary account holder (optional)

First name.

[ 1
e ]
L ]

|

Lastname

Text messages for mobile devices (optional)
Yeu may bo chargod by your mobile provider for toxt mo353903 yOU rocoive.

Selectyourpeovider (Sgectprovider  4) 5

Mobllo number ‘D"D'D Send tost mezzage:
=1=)

In the Transactions tab, click Bill Payment.
1. Click the My Account tab.

2. Click the “View/Edit personal information” link under the Personal
Information tile.

3. Answer the Challenge prompt and click the Submit button.
4. Make the necessary changes.

5. Click the Submit button when you are finished making changes.

Bill Payment: Editing Personal Information
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Bill Payment
Editing Alerts

Setting up an alert within your online bill pay can help you make sure all of your
bills get paid on time. You can set up alerts to let you know when an eBill is
available, a recurring payment processes or when a transaction is scheduled. You
can also choose if you want to receive your alerts by email or mobile.

Payments Payees Pay a person Transfers GiftPay Calendar Help

Notifications

Customized communications to keep you informed on bill pay activities

View reminders

Notifications

Alerts

Primary email  demoaccount@ipaymybills.com
Secondary email

Mobile short text 2703005986

( Email Mobile \Alert

otify me each time an ocourrence of a recurring series processes
otify me when a recurring series has only one remaining occurrence

otify me when | have a new secure message

otify me when a payment is scheduled that exceeds [s0
otify me when a transaction is scheduled

lotify me when a pay from account is approved

otify me when a payee is added to my bill pay account

otify me when a payee is deleted from my bill pay account

otify me when a new eBill is received

otify me when the payee information is changed

JSend me a list of transactions that were scheduled, stopped or skipped during my bill pay session

[send me a st of transactions that are scheduled to process each month
[Send me a list of transactions that are paid each month

\_/b -

In the Transactions tab, click Bill Payment.

1. Click the My Account tab.
2. C(lick the “View Alerts” link under the Notification tile.

3. Check the box to indicate whether you would like to be notified via email or
mobile when an alert is activate.

4. C(lick the Update button when you are finished making changes.

Bill Payment: Editing Alerts
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Bill Payment

Categories

You can divide your payees into categories to better organize your transactions.

Payees Payaperson  Transfers  GiftPay  Calendar  Myaccount  Help

Payments

Welcome Web Der

Schedule

1 T

3

Add category

C}ategories . ‘ New category ¢D—
(Categow name * l D_

(B

In the Transactions tab, click Bill Payment.

© 00

1. Select "Add new category” from the drop-down.
2. Select “New category” from the drop-down.

3. Enteryour category name.
4

Click the Submit button when you are finished.

Bill Payment: Categories



63

Bill Payment
Editing a Category

You can edit a category at anytime. This is helpful if you need more ways to
organize specific payees.

Payments Payaperson  Transfers  GifPay ~ Calendar ~ Myaccount  Help
@ Log.ouf

‘Welcome Web Demo. L
% Messages (0) (8 866-648-4269 W ChatNow = © View demol

Phone  Utiities  CreditCards  Insurance  Loans  Medical  Household 4
Category actions: | i ‘

Payees

(Vortgage/Rent)

Mortgage/Rent

Al

Show| 10 %

1% Name

Ve
Edit category

e— Category name * Mortgage/Rent ‘
\C /)

In the Transactions tab, click Bill Payment.

1. Click on Payees tab.

2. Click the tab for the category to be edited.

3. Click on the pencil icon to edit.

4. Edit the category name and click the Submit button.

Bill Payment: Editing a Category



64

Bill Payment

Deleting a Category

You can delete a category at anytime. This is helpful if you no longer need a
category.

Payments Payaperson  Transfers  GifPay ~ Calendar ~ Myaccount  Help
@ Log.ouf

‘Welcome Web Demo.

L
% Messages (0) (8 866-648-4269 W ChatNow = © View demol

Payees

(Vortgage/Rent)

Mortgage/Rent

Al Phone  Utiites  CreditCards  Insurance  Loans  Medical  Household 4

Category actions: ‘?7\

Show | 10

1% Name

Delete category

The category Mortgage/Rent will be deleted.

Any payees assigned to this category can be found under All.

In the Transactions tab, click Bill Payment.

1. Click on Payees tab.

2. Click the tab for the category to be edited.
3. Click on the trash can icon to delete.
4

. Click the OK button.

Bill Payment: Deleting a Category
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Services

Stop Payment Request

Single Check

If you're ever worried about a pending written check, you can initiate a stop
payment request to prevent that check from being cashed. Once approved,

the stop payment remains in effect for 6 months. If you need the current fee
information, please call us during our business hours at (503) 212-3200 (Oregon
City), (503) 738-8000 (Seaside) or (503) 325-7500 (Astoria).

Stop Payment

Complete the fields below to make a stop payment request based on known payment information.

Are you requesting to stop payment on one or multiple checks? h

N Single Check _a
ACCOUNT

Multiple Checks

REQUEST TYPE

NOTE
* - Indicates required field Back

Stop Payment

Complete the fields below to make a stop payment request based on known payment information.

T Select an Account
Single Check

. Commercial Checking XXXX6789 $7,800.88
ACCOUNT

Commercial Loan XXXX7890 $12,150.00

CHECK NUMBER * Commercial Checking XXXX5678 $8,430.21

Certificate of Deposit XXXX3456 $54,943.77 g
PAYEE

Consumer Checking XXXX1234 $1,750.32

AMOUNT Savings XXXX2345 $118,547.75

120 day CD XXXX2508 $17,500.00
DATE

Regular Checking XXXX2431 $7,789.19

NOTE
*- Indicates required field Back

In the Services tab, click Stop Payment.
1. Select “Single Check.”

2. Select the appropriate account.

Services: Stop Payment Request Services: Stop Payment Request
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Stop Payment

REQUEST TYPE
Single Check

ACCOUNT
Commercial Checking
XXXX5678

CHECK NUMBER

PAYEE

AMOUNT

DATE

*

Complete the fields below to make a stop payment request based on known payment information.

-

Enter the check number

Delete

Save

Stop Payment

REQUEST TYPE
Single Check

ACCOUNT
Commercial Checking
XXXX5678

CHECK NUMBER
12

PAYEE

Complete the fields below to make a stop payment request based on known payment information.

Enter the payee

Payee Name

Set

y

* . Indicates required field

Back Send Request

Stop Payment

REQUESTTYPE
Single Check

ACCOUNT
Commercial Checking
XXXX5678

CHECK NUMBER
#12

PAYEE
test
AMOUNT

DATE

NOTE

Complete the fields below to make a stop payment request based on known payment information.

Enter the check amount

Delete

0.00

Save

* - Indicates required field

Back Send Request

3. Enter the check number and click the Save button.
4. (Optional) Enter the payee and click the Set button.

5. (Optional) Enter the amount and click the Save button.

Services: Stop Payment Request
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Stop Payment

Complete the fields below to make a stop payment request based on known payment information.
KEQUEBTTYEE “| Enter the date of the check
single Check
ACCOUNT, , * 4 December P 4 2016 D
Commercial Checking
XXXX5678 Sun Mon Tue Wed Thu Fri Sat
CHECK NUMBER * 1 2 3
#12

4 5 6 7 8 9 10 _@

PAYEE
et 11 12 13 14 15 16 17
AMOUNT
5012 18 19 20 21 22 23 24
oare 25 26 27 28 29 30 31
Note

Stop Payment

Complete the fields below to make a stop payment request based on known payment information.

g e | Enter a brief note to include with this request
Single Check

LSl * Description

Commercial Checking

XXXX5678

Set

CHECK NUMBER *

#12
*- Indicates required field Back Send Request )_e
PAYEE

test

6. (Optional) Enter the date of the check using the calendar.
7. (Optional) Enter a description under “Note” and click the Set button.

8. (lick the Send Request button when you are finished.

[‘?—_l Note: You can view the approval status of a stop payment in the
Activity Center.

Services: Stop Payment Request
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Multiple Checks

If you're ever worried about multiple pending written checks, you can initiate a
stop payment request to prevent the checks from being cashed. Once approved,
the stop payment remains in effect for 6 months. If you need the current fee
information, please call us during our business hours at (503) 212-3200 (Oregon
City), (503) 738-8000 (Seaside) or (503) 325-7500 (Astoria).

Stop Payment

Complete the fields below to make a stop payment request based on known payment information.

REQUESTIYRE Are you requesting to stop payment on one or multiple checks?

ACCOUNT * Single Check _a

Multiple Checks

NOTE
* - Indicates required field Back

Stop Payment

Complete the fields belovs to make a stop payment request based on known payment information.

REQUEST TYPE
Multiple Checks

Select an Account

ACCOUNT - Commercial Checking XXXX6789 $7,800.88

Commercial Loan XXXX7890 $12,150.00

STARTING CHECK NUMBER * Certificate of Deposit XXXX3456 $54,943.77 _9
#

Commercial Checking XXXX5678 $8,430.21
ENDING CHECK NUMBER *

#
Consumer Checking YXXX1234 $1,750.32

START DATE
Savings XXXX2345 $118,547.75

END DATE 120 day CO XXXX2508 $17,500.00

Regular Checking XXXX2431 $7,789.19

NOTE )

* - Indicates required field Back

In the Services tab, click Stop Payment.
1. Select “Multiple Checks.”

2. Select the appropriate account.

Services: Stop Payment Request
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Complete the

REQUESTTYPE
Muttiple Checks

AccounT

make

on known

69

: Garting Check Number

STARTING CHECK NUMSER
. ' ’ ’ _9
ENDING CHECK NUMBER
= 4 5 6
START OATE . 8 °
foene \ Delete 0 Save )
nore
* - Indicates required field Back
Stop Payment
» on known
AEQOESTTVPE Ending Check Number \
Multiple Checks
Account
STARTING CHECK NUMBER
- 1 2 3
ENDING CHECK NUMBER e
# 4 5 6
START OATE = 5 S
N0 OAT
oo Delete 0 Save /
nore

*- Indicates required field

Back

Stop Payment

REQUESTTYPE
Muliple Checks 11

ACCOUNT
STAKTING CHECK NUMBER
"

ENDING CHECK NUMBER
"2

START OATE

END OATE

nore

based on

Enter the start date of the checks

4
4 5
1 12
18 19
\_2s 26

June

> 2017 )

*- Indicates required field

Back

3. Enter the starting check number and click the Save button.

4. Enter the ending check number and click the Save button.

5. (Optional) Enter the start date of the checks using the calendar.

Services: Stop Payment Request
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Stop Payment

Complete the fields below to make a stop payment request based on known payment information.

REQUEST TYPE
Multiple Checks 11

ACCOUNT

STARTING CHECK NUMBER

ENDING CHECK NUMBER
#2

START DATE
61212017

END DATE
61312017

NOTE

Stop Payment

25

o

26

4

20

27

* fEnter the end date of the checks

June

b 4 2017
vied Tha
7 8
14 15
21 22
28 29

»

16 17
23 24
30

* - Indicates required field

Complete the fields below to make a stop payment request based on known payment information.

REQUEST TYPE
Multiple Checks 11

ACCOUNT

STARTING CHECK NUMBER

ENDING CHECK NUMBER
#2

START DATE
61212017

END DATE
61312017

NOTE

Back

Enter a brief note to include with this request

Description

* - Indicates required field

Back

Q

6. (Optional) Enter the end date of the checks using the calendar.

7. (Optional) Enter a description under “Note” and click the Set button

8. Click the Send Request button when you are finished.

Services: Stop Payment Request



71

Services

Reordering Checks

If you've previously ordered checks through Lewis & Clark Bank, you can
conveniently reorder checks online at any time by signing in to our trusted
vendor's website.

OrderMyChecks.com® - Official Site.
0_ Order checks using your account information.

ROUTING
NUMBER

ACCOUNT
NUMBER

YOUR
ZIP CODE

ACCOUNT
TYPE

( e

15 octrust
SECURED
2020-02:06

Personal Business

Powered by 4§ HARLAND CLARKE

In the Services tab, click on Check Reorder.
1. Complete your order on our vendor’s website.

2. Enter the requested information and click the Continue button.

right away so that we can take precautions to safeguard against
identity theft and fraud.

[§—_| Note: If you notice that you are missing checks, please contact us

Services: Reordering Checks
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Services

Statement

The Statements feature is a great virtual filing system for your bank statements,
space in your home or office. By storing your statements
electronically, your account information is always readily available when

saving paper and

you need it.

Registration

S

PDF Verification
The E-Sign Act requires us to verify that you are able to view PDFs. Please help us by following these two steps:

Press "Get Code"—you will see a PDF with a Paste the code exactly as it appears into this
code for you to copy and paste. field and click Verify. (Can't see a PDF?)

- me

©

e-Statements

/
(] Personal Checking *3720 $25.00

O Personal Checking *3730 $0.00
\

In the Transactions tab, click Statements.

1. Click the Get
2. APDFwitha

Code button to verify that you can view a PDF.

code appears. Type the code into the verification field and click

the Verify button.

3. Choose an account to view statements for.

Note:

In order to view Lewis & Clark Bank e-statements, Adobe®

El Reader® must be installed on your computer.

Services: Statements
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* IN ORDER TO VIEW LEWIS & CLARK BANK E-STATEMENTS, ADOBE® READER® MUST BE INSTALLED ON YOUR COMPUTER. **

73

REGISTRATION

NAME
SOCIAL SECURITY NO. XXX-XX-9694

EMAIL ADDRESS e_(| )(REQUIRED)
VERIFY STATEMENT CODE fck here to open PDF Document and enter the Statement Code in the textbox bel
(REQUIRED)

NAME TYPE Personal %

o

customerwomces

8 REGISTER '
Lewis & Clark Bank Test Account®
Erica Schramek
10 ( recister )

ACCOUNT NOTICES SELECTION

—

Paparaied ¢ Ot 00000006720 Lews 8 cLARKBA PenonslChedng
Paper b ¢ Dt 00000006730 LEWS ACLARKBA PeronalChecking

custommoaveRY ormo: Paperaieh ¢

& ==

uo»

® N o

13.
14.

Enter your email address.

Click the link to view the statement code and enter it into the “Verify
Statment Code” box.

Use the drop-down to select a name type.

Enter your date of birth.

Click the Register button.

Select a customer.

Click the Register button.

Check the box next to the accounts you would like to register.

For each type of statement, use the drop-downs to select a statement
delivery method for each account.

Click the Register button when you are finished.

Read the terms and conditions and click the Agree button,

Services: Statements
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Editing User Options

Update your statement and notice delivery preferences.

LEWS & CLARK BANK E-STATEMENTS Wednesday, February 12,2020 | 3 Welcome - Erica Schramek [0)

LEWIS&CLARK
B AN K

STATEMENT DISCLOSURE | TERMS & CONDITIONS | CHANGE USER OFTIONS

[E)  sarement summary

CHANGE USER OPTIONS STATEMENT DISCLOSURE | TERMS & CONI]|

PASSWORD MAINTENANCE

Customer ID XXXXXX3187
Customer Name Erica Schramek
(v Aooness wanTENANCE N
IN OhOER THAT YOUR VIEWING WE WILL NEED YOUR VALID EMAIL ADDRESS.

PLEASE VERIFY THAT WE HAVE YOUR MOST CURRENT EMAIL ADDRESS.
THIS EMAIL ADDRESS IS FOR WEB STATEMENT/NOTICE NOTIFICATION ONLY.

Email Address CLECTEITED
Verify Email Address CEECHENIEED
STATEMENT SELECTION
1
PP Accol RIPTION
= WebOnly % Deposit XXXXXX3730 Personal Checking 2
= Webonly  + Deposit XXXXXX3720 Personal Checking 2

i
DEL ACCOUNT N ACCOUNT DESCRIPTION UNCTION
ACCOUNT NOTICES SELECTION
1
DELIVERY OPTION APPLICATION ACCOUNT NUMBER ACCOUNT DESCRIPTION
WebOnly + Deposit XXXXXX3720 Personal Checking
WebOnly + Deposit XXXXXX3730 Personal Checking
CUSTOMER NOTICES
—
CUSTOMER DELIVERY OPTION: Paper & Web § /

. Electronic Delivery of Documents
Following is important information concerning your request and consent to access and receive Electronic Document{s) for your accounts. We are required by law to give you certain information “in
fwriting” — which means you are entitled to receive it on paper; however, with your prior consent to this service, we may provide this information to you electronically instead.

IAs used herein, Electronic Document(s) may include, but are not limited to, agreements, disclosures, notices and statements, any or all of which may be made available to you in electronic format.

L select i ill he nrovided in

m

In the Transactions tab, click Statements.

1. Click the “Change User Options” link.
Make your changes.

2.
3. Check the box next to “I agree with the above terms and conditions.”
4.

Click the Save button.

Services: Statements
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Viewing Statements and Notices

LEWIS&CLARK e umm—
B AN K

Wednesday,February 12,2020 | § Welcome - Erica Schramek o

[E  samementsummary STATEMENT DISCLOSURE | T

ACCOUNT STATEMENT SUMMARY

1

EDCI ¥/ Norton

In the Transactions tab, click Statements.
1. Select the type of document you would like to view.
2. Use the drop-down to select a date.

3. Clickthe § icon to download the document.

Services: Statements
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Services
Mobile Check Deposit

Along with our app, Online Banking with Lewis & Clark Bank gives you the tools
you need to tackle your finances how you want—from a branch, desktop or even
your tablet or smartphone. Once enrolled in Mobile Check Deposit, you can make
check deposits anywhere, anytime from your phone or device.

Mobile Deposit Enrollment

Mobile Deposit allows you to deposit checks dlrectly into your account via your mobile device. Simply endorse the check and then launch "Deposit
a Check" in mobile banking so that yo e a picturgof the front and the back of the check. To request this service or see FAQs, please accept

the Mobile Deposit Service
( Please check this box if you accept our Mobile Deposit Service Terms and Conditions. )—e

| accept the Terms and Conditions. 3

Feel free to contact us for more information.

In the Services tab, select Mobile Check Deposit.
1. Click the “Terms and Conditions” link and review the document.
2. Click the check box indicating your acceptance of the terms.

3. Click the I accept the Terms and Conditions button when you are finished.

Note: Once the bank reviews your information, you will receive a
secure message indicating that the mobile banking service is turned

I;%l on. You can then log in to the app on your smart phone and find the
Deposit Check tab.

Services: Mobile Check Deposit
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Services

Mobile Deposits

With our mobile app on your Android or iOS device, you can deposit checks into
your Online Banking account by taking a photo of a check.

eeees ATAT LTE 10:33 AM To i aumy|  [eeess AT&T LTE 10:35 AM 10 % d6%m

Deposit Check

To Account

TO ACCOUNT: 15t Ckg *++++ 0018 $645.13

Tt Cg ik 0018 $645.13

Amount:
AMOUNT: 57.00
$7.00

3 ek Fart ReiaBack

Cancel ]

@ Note: This feature is only available when using our mobile app on

your device.

Log in to our Lewis & Clark Bank Mobile Banking app.
In the Transactions tab, select Deposit A Check.

1.
2.
3.

Choose the account you would like the check deposited to.
Input the dollar amount of the check.

Sign the back of the check, then tap the Capture Image button to take an
image of both the front and back of the check.

Verify that all four corners of the check are visible and all elements are
legible, then tap the Submit Deposit button when finished.

Services: Mobile Deposits
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Services

Address Change Request

If your current address ever changes and you need to update your contact
information, you can submit a request to Lewis & Clark Bank for one or all
accounts. Once it is approved, the address change takes effect immediately.

Address Change

Complete and submit this form to change your address information for one or more of your accounts.

ADDRESS 1 *
Select one or more accounts to change address. Please select at least one
account. 222 testing way
Select All Clear All ADDRESS 2 *
Address 2
(D COMMERCIAL CHECKING - XXXX6789 )
aTy *
() COMMERCIAL LOAN - XXXX7890 D
() COMMERCIAL CHECKING - XXXX5678 STATES
()  CERTIFICATE OF DEPOSIT - XXXX3456 o TS
() CONSUMER CHECKING - XXXX1234 zp*
30066
() SAVINGS - XXXX2345
PHONE COUNTRY
() 120 DAY CD - XXXX2508
United States

6

REGULAR CHECKING - XXXX2431 j

HOME PHONE *

(678)296-2962

'WORK PHONE *

(678)292-4711

a CELL PHONE *

Cell Phone

E-MAIL ADDRESS *

Joecody1@me.com

«

«~

*_ Indicates required field e_@

In the Services tab, click Address Change.
1. Choose the accounts that need the address change.
2. Update your contact information.

3. Click the Submit button when you are finished.

Services: Address Change Request
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Settings
Profile

It is important to maintain current contact information on your account,

and you can always update your profile overview and settings. Updating your
Online Banking profile, however, does not update your customer contact
information at Lewis & Clark Bank.

Profile
Please review and update your profile
a_ PREFIX FIRST NAME * MIDDLE NAME
3 Middlesex Middle Name

LAST NAME * SUFFIX

Savings &

E-MAIL ADDRESS *

Joecody1@me.com

ADDRESS 1+

222 testing way

ADDRESS 2

COUNTRY *

United States *

ary* STATE * 2P

Austin Texas s 30066

PHONE COUNTRY *

United States +

HOME PHONE * WORK PHONE *

(678)296-2962 (678)292-4711 e
* - Indicates required field w—
Submit Profile

In the Settings tab, click Profile.
1. Update your contact information in the spaces provided.

2. C(lick the Submit Profile button when you are finished making changes.

Settings: Profile
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Settings
Account Preferences

The Home page and your accounts should appear in a way that is fitting for you.
The names of accounts, order in which they appear on the Home page, order

of account groups and names of account groups can be changed in Account
Preferences to suit your needs.

Account Preferences

Click anywhere on the account row if you would like to add/edit an account nickname, enable SMS/Text banking or view account details. Group and sort
accounts as they are displayed on the homepage.

X Search by account label, name, nickname, number, or product type

O (- D O
Free Checking XXXX1729

Details

4 ‘ Nickname Account ’

()

Ready Cash Reserve XXXX9500 ~
ccounts v
Personal Savings XXXX9501 A~
[ s
bunts v
Personal XXXX9502 .

ccounts o/

In the Settings tab, click Account Preferences.

1. Select the up or down arrows on the right side to change the order that your
accounts appear in.

2. Use the Visibility switch to toggle whether or not your account is visible on
the Home page.

L
3. Clickthe £ iconto change the nickname of a group or an account.
Make your changes and click the check mark to save it.

4. Click the Nickname Account button to change the Online Display Name
of an account. Make your changes and click the check mark to save it.

5. Select the “Account” drop-down to change the group that account is in.

Settings: Account Preferences
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Settings

Text Enrollment

Text Banking allows you to manage your accounts on the go. Once enrolled, you
can check balances, review account history and transfer funds from your Online
Banking account using any text-enabled device.

Text Enrollment

o™

*Enable and authorize text banking on the mobile device below,

e_cwm NUMBER * )

©0

You have successfully enrolled in text banking. Before you can view your
accounts on your text device, you must configure your accounts. Would
you like to do so now?

Close Visit Preferences

In the Settings tab, click Text Enroliment.
1. Toggle the Text Enrollment switch from “Off” to “On.”
Enter your SMS text number.

Read the terms and conditions and check the box next to “Agree To Terms.

Click the Save button when you are finished.

“os wN

Click the Visit Preferences button to be taken to the Accounts feature.

E% Note: Once you've signed up for Text Banking you should receive a
text confirmation.

Settings: Text Enrollment
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(CHECKING ACCOUNT - CK XXXX ) e

Accounts

c;m‘@ o \(le - ] )
6. Select an account you want to enroll in text banking.
7. Click the SMS/Text tab.
8. Toggle the SMS/Text Enrollment switch from “Off” to “On.”
9. (Optional) Click the ,QO icon to change the SMS/Text Display Name. Make

your changes and click the check mark to save it.

Commands for Text Banking

Text Command Options to 226563 for the Following Information:

BAL or BAL <account nickname> Request account balance
HIST <account nickname> Request account history
XFER <from account nickname> Transfer funds between accounts

<to account nickname> <amount>

LIST Receive a list of keywords

HELP Receive a list of contact points for information
on text banking

STOP Stop all text messages to the mobile device (for
text banking and SMS alerts/notifications)

START Enable message send/receive for text banking

Settings: Text Enrollment
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Locations

Branches and ATMs

If you need to locate a Lewis & Clark Bank branch or ATM, the interactive map
below can help you find locations nearest you. If your device's location services
feature is turned off or your location in unavailable, a general list of branches

appears.
Q  Search branches 9/
Branches < I’
clatskanie (3}
Ma Satellite Gitford Branches ~ ATMs
p o Caoga Pinchot ]
@ National Forest
Clatsop ale
State Forest ® " Oregon City
Jewell 15960 Agnes Ave
Woodland Oregon City, OR 97045
Elsie Vemonia Je
Lukarilla 9
i Battle Ground
attle Groun
® Scappoose 3
Timber. 2 jcarsonggie
3 9
1 Five Comers Cascade Locks
G Vancouver i
@ L @
I @k Forest Grove Hillsboro Park
ke Forest Porland
@ &
Sandy Mt Hood @
Mt Hood
Eagleek o M. Hood
Nati ]
LD ational Fores
@
l‘._\ Oregon City
| Cotton
Three Lynx
Address: 15960 S Agnes Ave Ripplebrook /
Oregon City, OR 97045
503-212-3200
Get Directions

MON

9:00am
5:00pm

MON

LOBBY HOURS

DRIVE-THRU HOURS

TUE WED THU FRI SAT SUN

9:00am = 9:00am | 9:00am | 9:00am

5:00pm | 5:00pm | 5:00pm | 5:00pm | Closed | Closed

TUE WED THU FRI SAT SUN

Click on the Locations tab.

A.
B.

Details about branches or ATMs are displayed on the right-hand side.

You can locate a Lewis & Clark Bank branch or an ATM by clicking the
appropriate button.

The search bar allows you to find specific Lewis & Clark Bank branches.

Lewis & Clark Bank locations or ATMs are marked along with your location.
Click a branch for additional details such as phone numbers, directions,
lobby hours and drive-thru hours.

Locations: Branches and ATMs
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